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4 Takeaways from ISM 2018 

 As mentioned in last week's newsletter, the ISM 2018 Conference took place in Gaylord 

Opryland Resort, Nashville over the course of 4 days. 

  

SupplyChainDrive's Shefali Kapadia who attended the conference along with PTI's Ingrid De 

Doncker, shares her 4 key learnings from the event. 

  

From technology to sourcing to the future of procurement, the conference covered all aspects 

and makes for an interesting learning curve! 
 

  

  

    

  



Find out More about ISM2018  
   

  

  

  

 

Procurement Picks 
 

  

  

  

  

 

Stakeholder Engagement 
  

Rebecca Martin discusses 

how businesses can build, 

improve and maintain their 

stakeholder engagement 

relationships. 

  
  

Click Here to Read 
Rebecca's Blog  

 

 

  

  

  

  

  

  

 

People 
  

What makes a 

Procurement Leader? 

Oxford College share their 

tops tip on how 

 procurement professionals 

can work towards 

asserting themselves as 

leaders in their sector. 
  

  

  

Click Here to Find 
Out More  

  

Knowledge 
  

Nine Cognitive Biases Risk 

Managers Should Know: 

Bias skews perception, 

leading to foolish decisions 

–  Charles Orton-Jones 

discusse nine examples 

which risk managers 

should know about. 
  

  

  

Discover More 
Information Here  

 

 

Process 
  

The Secrets to Effective 

IT Procurement:  

 Myles Suer discusses the 

differences between 

effective & ineffective IT 

procurement processes 

and reveals his top secrets 

how to become more 

effective in this area. 
  

  

  

Click Here for more 
Information  
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Technology 
  

From Hype to Reality: Turning talk on 

Blockchain into Implementation:  

Procurement Leaders discuss how 

organisation can move beyond talk & 

actively implement the blockchain 

technology into supply chain and logistics 

network. 
  

  

  

Want to Find Out More?  
 

 

Culture 
  

Four Phrases to Eliminate Today to 

Move Procurement Forward: 

Tim Cronin advises how 

eliminating  certain phrases, 

procurement and perceptions which have 

once hindered the profession can be 

transformed. 

  
  

  

  

Read the Article  
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